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Amendments to the Claims: 

Please amend Claims 1 through 57 as indicated below. Please add new Claim 
58 as indicated below. 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

receive from each respective user of a plurality of users, a respective 
request for an electronic mail delivery notification service for shipping a 
respective particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network: and 

display to each respective use r of a p l ural i ty of usors , ueon- in response to 
each respective user's respective reguest, as to e ach the respective particular 
parcel to b e sh i pp e d by th e part i cu l ar us e r , an a simultaneous identification of 
each carrier of a plurality of carriers that would provide electronic mail delivery 
notification for shipping the respective particular parcel , wh e r ei n e ach us e r 
acc e ss e s th e comput e r syst e m ov e r a g l oba l communicat i ons n e twork us i ng a 
c lie nt comput e r d e vic e , and wh e r ei n ea ch us e r c l iont computor devic e has an 
i nd i v i dua l ele ctron i c conn e ct i on to th e g l oba l commun i cat i ons n e twork . 

2. (Currently Amended) The shipping management computer system of 
Claim 1, said shipping management computer system further programmed to: 
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recognize as a respective user request for an electronic mail delivery 
notification service for a respective particular parcel that is to be shipped^ a user 
input by one particular respective user [from]of the plurality of users of a selection 
of an electronic mail delivery notification indicator. 

3. (Currently Amended) The shipping management computer system of 
Claim 2, said shipping management computer system further programmed to: 

store in a database^ a record corresponding to the particula r respective 
user and to the particular respective parcel , said record comprising information 
about the respective user request for electronic mail delivery notification. 

4. (Currently Amended) The shipping management computer system of 
Claim 3, said shipping management computer system further programmed to: 

ca l culat e for each respective service of a plurality of services offered by 
each respective carrier of a plurality of carriers that provide electronic mail 
delivery notification^ calculate afnl respective electronic mail delivery notification 
service charge fo r delivering the particular respective parcel , said respective 
electronic mail delivery notification service charge calculated according to a-set 
e fat least one electronic mail delivery notification rule[s] for oach part i cu l ar s 
respective service offered by e ach part i cu l a r a respective carrier; and 

generate an online display of the calculated respective electronic mail 
delivery notification service charge to a display monitor configured with the 



respective user client computer device of the part i cu l ar respective user. 



5. (Currently Amended) The shipping management computer system of 
Claim 3, said shipping management computer system further programmed to: 

generate an online display A to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cular respective user 
of an electronic mail delivery notification service charge associated with the 
shipping of the particula r respective parcel according to a set of electronic mail 
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delivery notification rules for each particular service offered by each particular 
carrier. 

6. (Currently Amended) The shipping management computer system of 
Claim 3, said shipping management computer system further programmed to: 

generate an online display^ to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cu l ar respective user, 
of a shipping rate for shipp i ng th e part i cu l ar parc el f or each particular service 
offered by each particular carrie r to ship the particular respective parcel, wherein 
the displayed shipping rate includes an electronic mail delivery notification 
service charge associated with the shipping of the particula r respective parcel 
according to a set of electronic mail delivery notification rules for the particular 
service offered by the particular carrier. 

7. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

receive from each respective user of a plurality of users, a respective 
reguest for an electronic mail delivery notification service for shipping a 
respective particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network: and 

identify to each respective user of falthe plurality of users, upon each 
respective user's request, as to each respective particular parcel to be shipped 
by the part i cu l a r respective user, a respective electronic mail delivery notification 
service charge by each respective carrier that supports o le ctron i c ma il d e l i v e ry 
not i f i cat i on for electronic mail delivery notification for the respective particular 
packago parcel to be shipped by the part i cu l a r respective use r, whoro i n oach user 
acGossos tho computor system over a g l oba l commun i cat i ons notwork using a 
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c li ont computer dovico, and whoroin each user c l iont computor d e vic e has an 
i nd i v i dua l o l octron i c connection to the g l oba l communications network . 

8. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

ca l cu l at e for each service of a plurality of services offered by each carrier 
of a plurality of carriers that offer a plurality of service options, calculate a total 
service option charge for shipping a particular parcel according to a set of service 
option pricing rules for each service for each carrier, and according to a selection 
by a particular user fFomof a plurality of users , said selection comprising an input 
by the particular user of an indication of at least one service option of the plurality 
of service options, wherein each respective particular user of the plurality of 
users accesses the computer system over a global communications network 
using a respective client computer device, and wherein each respective user 
client computer device has an i nd i v i dua l ele ctron i c conn e ct i on to is adapted for 
communication with the global communications network. 

9. (Currently Amended) The shipping management computer system of 
Claim 8, said shipping management computer system further programmed to: 

generate an online display A to a display monitor configured with a 
particular respective user client computer device of the particular user, of the 
total service option charge. 

10. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
wherein said computer system comprises at least one computer device, the 
method comprising: 

receiving from each respective user of a plurality of users, a respective 
reguest for an electronic mail delivery notification service for shipping a 
respective particular parcel, wherein each respective user accesses the shipping 
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management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

displaying to each respective use r of a p l ura li ty of us e rs , ypen -in response 
to_each respective user's respective reguest, as to oach the respective particular 
parcel to bo sh i pped by tho particu l ar us e r , a na simultaneous identification of 
each carrier of a plurality of carriers that would provide electronic mail delivery 
notification for shipping the respective particular parcel , whoroin e ach us e r 
acc e ss e s th e comput e r syst e m ov e r a g l oba l commun i cat i ons n e twork us i ng a 
c lie nt computer d e v i c e , and wh e r ei n e ach us e r o lie nt comput e r d e v i c e has an 
i nd i v i dua l ele ctronic conn e ct i on to th e g l oba l commun i cat i ons n e twork . 

1 1 . (Currently Amended) The method of Claim 1 0, said method further 
comprising: 

recognizing as a respective user request for an electronic mail delivery 
notification service for a respective particular parcel that is to be shipped^ a user 
input by one particular respective user [from]of the plurality of users of a selection 
of an electronic mail delivery notification indicator. 

12. (Currently Amended) The method of Claim 1 1 , said method further 
comprising: 

storing in a database x a record corresponding to the particula r respective 
user and to the particular respective parcel , said record comprising information 
about the respective user request for electronic mail delivery notification. 

13. (Currently Amended) The method of Claim 12, said method further 
comprising: 

ca l cu l at i ng for each respective service of a plurality of services offered by 
each respective carrier of a plurality of carriers that provide electronic mail 
delivery notification^ calculating afnl respective electronic mail delivery 
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notification service charge fo r delivering the particular respective parce l said 
respective electronic mail delivery notification service charge calculated 
according to a sot of at least one electronic mail delivery notification rule[s] for 
oach part i cu l a r a respective service offered by o ach part i cula r a respective carrier; 
and 

generating an online display of the calculated respective electronic mail 
delivery notification service charge to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cu l ar respective user. 

14. (Currently Amended) The method of Claim 12, said method further 
comprising: 

generating an online display^ to a display monitor configured with the 
part i cu l ar respective user client computer device of the particu l ar respective user, 
of an electronic mail delivery notification service charge associated with the 
shipping of the particula r respective parcel according to a set of electronic mail 
delivery notification rules for each particular service offered by each particular 
carrier. 

15. (Currently Amended) The method of Claim 12, said method further 
comprising: 

generating an online display^ to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cu l ar respective user, 
of a shipping rate for sh i pp i ng th e part i cular parc el for each particular service 
offered by each particular carrie r to ship the particular respective parcel, wherein 
the displayed shipping rate includes an electronic mail delivery notification 
service charge associated with the shipping of the particula r respective parcel 
according to a set of electronic mail delivery notification rules for the particular 
service offered by the particular carrier. 

16. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
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wherein said computer system comprises at least one computer device, the 
method comprising: 

receiving from each respective user of a plurality of users, a respective 
request for an electronic mail delivery notification service for shipping a 
respective particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

identifying to each respective user of falthe plurality of users, upon each 
respective user's request, as to each respective particular parcel to be shipped 
by the part i cu l a r respective user, a respective electronic mail delivery notification 
service charge by each respective carrier that supports e l e ctron i c ma i l d e liv e ry 
not i f i cat i on for electronic mail delivery notification for the respective particular 
packag e parcel to be shipped by the part i cu l a r respective use r, wh e r ei n e ach us e r 
accesses tho computer system ovor a g l obal commun i cat i ons network us i ng a 
c li ent computer dov i co, and where i n each usor c li ent computer dov i co has an 
ind i v i dua l o l octronic connect i on to the g l oba l communicat i ons network . 

1 7. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one carrier of a plurality of 
carriers, wherein said computer system comprises at least one computer device, 
the method comprising: 

ca l cu l at i ng for each service of a plurality of services offered by each 
carrier of a plurality of carriers that offer a plurality of service options, calculating 
a total service option charge for shipping a particular parcel according to a set of 
service option pricing rules for each service for each carrier, and according to a 
selection by a particular user from a plurality of users , said selection comprising 
an input by the particular user of an indication of at least one service option of the 
plurality of service options, wherein each respective particular user of the plurality 
of users accesses the computer system over a global communications network 
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using a respective client computer device, and wherein each respective user 
client computer device has an i nd i vidua l ele ctron i c conn e ct i on to is adapted for 
communication with the global communications network. 

18. (Currently Amended) The method of Claim 17, said method further 
comprising: 

generating an online display^ to a display monitor configured with a 
particular respective user client computer device of the particular user, of the 
total service option charge. 

19. (Currently Amended) A computer program product embodying computer 
program instructions for execution by a computer system for managing shipping 
of a plurality of parcels shipped by any one of a plurality of carriers, the computer 
program product comprising: 

a set of program instructions for receiving from each respective user of a 
plurality of users, a respective reguest for an electronic mail delivery notification 
service for shipping a respective particular parcel, wherein each respective user 
accesses the shipping management computer system over a global 
communications network using a respective user client computer device, and 
wherein each respective user client computer device is adapted for 
communication with the global communications network; and 

a set of program instructions for displaying to each respective usero ^a 
p l ura li ty of us e rs , won- in response to each respective user's respective reguest, 
as to oach the respective particular parcel to bo sh i pped by tho particu l ar usor , 
a fia simultaneous identification of each carrier of a plurality of carriers that would 
provide electronic mail delivery notification for shipping the respective particular 
parcel , wh e r ei n e ach us e r acc e ss e s th e comput e r syst e m ov e r a globa l 
commun i cat i ons n e twork using a c lie nt comput e r d e vic e , and wh e r e in e ach us e r 
c lie nt comput e r d e v i ce has an ind i v i dua l ele ctron i c conn e ct i on to th e g l oba l 
commun i cat i ons n e twork . 
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20. (Currently Amended) The computer program product of Claim 1 9, said 
computer program product further comprising: 

a set of program instructions for recognizing as a respective user request 
for an electronic mail delivery notification service for a respective particular parcel 
that is to be shipped^ a user input by one particular respective user [from]of the 
plurality of users of a selection of an electronic mail delivery notification indicator. 

21 . (Currently Amended) The computer program product of Claim 20 A said 
computer program product further comprising: 

a set of program instructions for storing in a database^ a record 
corresponding to the particular respective user and to the particular respective 
parcel , said record comprising information about the respective user request for 
electronic mail delivery notification. 

22. (Currently Amended) The computer program product of Claim 21 , said 
computer program product further comprising: 

a set of program instructions for calculating^ for each respective service of 
a plurality of services offered by each respective carrier of a plurality of carriers 
that provide electronic mail delivery notification^ a[n] respective electronic mail 
delivery notification service charge fo r delivering the particular respective parcel. 
said respective electronic mail delivery notification service charge calculated 
according to a sot of at least one electronic mail delivery notification rule[s] for 
e ach part i cu l a r a respective service offered by e ach part i cu l a r a respective carrier: 
and 

a set of program instructions for generating an online display of the 
calculated respective electronic mail delivery notification service charge to a 
display monitor configured with the particu l ar respective user client computer 
device of the part i cu l ar respective user. 

23. (Currently Amended) The computer program product of Claim 21 , said 
computer program product further comprising: 
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a set of program instructions for generating an online display^ to a display 
monitor configured with the part i cu l ar respective user client computer device of 
the part i cu la r respective user of an electronic mail delivery notification service 
charge associated with the shipping of the particula r respective parcel according 
to a set of electronic mail delivery notification rules for each particular service 
offered by each particular carrier. 

24. (Currently Amended) The computer program product of Claim 21 , said 
computer program product further comprising: 

a set of program instructions for generating an online display^ to a display 
monitor configured with the part i cu l ar respective user client computer device of 
the particu l ar respective user of a shipping rate for sh i pp i ng th e part i cular parc el 
for each particular service offered by each particular carrie r to ship the particular 
respective parcel, wherein the displayed shipping rate includes an electronic mail 
delivery notification service charge associated with the shipping of the particular 
respective parcel according to a set of electronic mail delivery notification rules 
for the particular service offered by the particular carrier. 

25. (Currently Amended) A computer program product embodying computer 
program instructions for execution by a computer system for managing shipping 
of a plurality of parcels shipped by any one of a plurality of carriers, the computer 
program product comprising: 

a set of program instructions for receiving from each respective user of a 
plurality of users, a respective reguest for an electronic mail delivery notification 
service for shipping a respective particular parcel, wherein each respective user 
accesses the shipping management computer system over a global 
communications network using a respective user client computer device, and 
wherein each respective user client computer device is adapted for 
communication with the global communications network: and 

a set of program instructions for identifying to each respective user of 
[althe plurality of users, upon each respective user's request, as to each 
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respective particular parcel to be shipped by the part i cu l a r respective user, a 
respective electronic mail delivery notification service charge by each respective 
carrier that supports ele ctronic ma il d eli v e ry notificat i on for electronic mail 
delivery notification for the respective particular packaq e parcel to be shipped by 
the particu l a r respective use r, wh e r ei n e ach us e r acc e ss e s th e comput e r syst e m 
ov e r a g l oba l commun i cations n e twork us i ng a c lie nt comput e r d e v i c e , and 
wh e r ei n e ach us e r c lie nt comput e r d e v i c e has an ind i v i dual ele ctron i c conn e ct i on 
to th e g l ob al commun i cations n e twork . 

26. (Currently Amended) A computer program product embodying computer 
program instructions for execution by a computer system for managing shipping 
of a plurality of parcels shipped by any one of a plurality of carriers, the computer 
program product comprising: 

a set of program instructions for calculating,, for each service of a plurality 
of services offered by each carrier of a plurality of carriers that offer a plurality of 
service options, a total service option charge for shipping a particular parcel 
according to a set of service option pricing rules for each service for each carrier, 
and according to a selection by a particular user from a plurality of users , said 
selection comprising an input by the particular user of an indication of at least 
one service option of the plurality of service options, wherein each respective 
particular user of the plurality of users accesses the computer system over a 
global communications network using a respective client computer device, and 
wherein each respective user client computer device has an indiv i dua l ele ctron i c 
conn e ct i on to is adapted for communication with the global communications 
network. 

27. (Currently Amended) The computer program product of Claim 26, said 
computer program product further comprising: 

a set of program instructions for generating an online display^ to a display 
monitor configured with a particular respective user client computer device of the 
particular user, of the total service option charge. 
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28. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

receive from each respective user of a plurality of users, a respective 
reguest for a verbal delivery notification service for shipping a respective 
particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

display to each respective use r of a p l ura li ty of us e rs , upon -in response to 
each respective user's respective reguest, as to e a ch the respective particular 
parcel to b e sh i pp e d by th e part i cu l ar us e r , an a simultaneous identification of 
each carrier of a plurality of carriers that would provide verbal delivery notification 
for shipping the respective particular parcel , wh e r e in e ach us e r acc e ss e s th e 
comput e r syst e m ov e r a g l oba l commun i cat i ons n e twork using a c lie nt comput e r 
d e v i c e , and wh e r ei n e ach us e r c lie nt comput e r d e vic e has an indiv i dua l 
ele ctron i c conn e ct i on to th e g l ob al communicat i ons n e twork . 

29. (Currently Amended) The shipping management computer system of 
Claim 28, said shipping management computer system further programmed to: 

recognize as a respective user request for a verbal notification service for 
a respective particular parcel that is to be shipped^ a user input by one particular 
respective user [from]of the plurality of users of a selection of a verbal delivery 
notification indicator. 

30. (Currently Amended) The shipping management computer system of 
Claim 29, said shipping management computer system further programmed to: 

store in a database^ a record corresponding to the particular respective 
user and to the respective particular parcel , said record comprising information 



- 14- 



Application Serial No. 09/685,078 



about the respective user request for verbal delivery notification. 

31 . (Currently Amended) The shipping management computer system of 
Claim [32]30, said shipping management computer system further programmed 
to: 

ca l cu l at e for each respective service of a plurality of services offered by 
each respective carrier of a plurality of carriers that provide verbal delivery 
notification^ calculate a respective verbal delivery notification service charge for 
delivering the respective particular parcel , said respective verbal delivery 
notification service charge calculated according to a s e t of at least one verbal 
delivery notification rule[s] for e ach part i cu l a r respective service offered by each 
part i cu l a r a respective carrier; and 

generate an online display of the calculated respective verbal delivery 
notification service charge to a display monitor configured with the part i cu l ar 
respective user client computer device of the part i cu l ar respective user. 

[33]32. (Currently Amended) The shipping management computer system of 
Claim [32]30, said shipping management computer system further programmed 
to: 

generate an online display^ to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cu l ar respective user, 
of an verbal delivery notification service charge associated with the shipping of 
the respective particular parcel according to a set of verbal delivery notification 
rules for each particular service offered by each particular carrier. 

[34133. (Currently Amended) The shipping management computer system of 
Claim [33]30, said shipping management computer system further programmed 
to: 

generate an online display^ to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cu l ar respective user 
of a shipping rate for shipping tho particular parc el for each particular service 
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offered by each particular carrie r to ship the respective particular parcel, wherein 
the displayed shipping rate includes a verbal delivery notification service charge 
associated with the shipping of the respective particular parcel according to a set 
of verbal delivery notification rules for the particular service offered by the 
particular carrier. 

[35]34. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

receive from each respective user of a plurality of users, a respective 
request for a verbal delivery notification service for shipping a respective 
particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

identify to each respective user of [a]the plurality of users, upon each 
respective user's request, as to each respective particular parcel to be shipped 
by the part i cu l a r respective user, a respective verbal delivery notification service 
charge by each respective carrier that supports e l e ctron i c ma il d eli v e ry 
notificat i on for verbal delivery notification for the respective particular 
packag e parcel to be shipped by the part i cu l a r respective use r, wh e r ei n e ach us e r 
acc e ss e s th e comput e r syst e m ov e r a g l oba l commun i cations n e twork using a 
c l i e nt comput e r d e vic e , and wh e r ei n e ach us e r c lie nt comput e r d e v i c e has an 
i nd i v i dua l ele ctron i c conn e ct i on to th e g l oba l commun i cat i ons n e twork . 

[36]35. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
wherein said computer system comprises at least one computer device, t he 
method comprising: 

receiving from each respective user of a plurality of users, a respective 
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request for a verbal delivery notification service for shipping a respective 
particular parcel wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

displaying to each respective use r of a p l ura li ty of users , wen -in response 
tgeach respective user's respective request, as to e ach the respective particular 
parcel to b e shipp e d by th e part i cu l ar us e r , ana simultaneous identification of 
each carrier of a plurality of carriers that would provide verbal delivery notification 
for shipping the respective particular parcel , wh e r ei n e ach us e r acc e ss e s th e 
comput e r syst e m ov e r a g l oba l commun i cat i ons n e twork us i ng a c l i e nt comput e r 
dovico, and whoroin oach usor cl i ont computer d e v i ce has an i nd i v i dua l 
o l octronic connect i on to tho global commun i cat i ons network . 

[37]36. (Currently Amended) The method of Claim [36]35, said method 
further comprising: 

recognizing as a respective user request for a verbal notification service 
for a respective particular parcel that is to be shipped A a user input by one 
particular respective user [fromjof the plurality of users of a selection of a verbal 
delivery notification indicator. 

[38]37. (Currently Amended) The method of Claim [37]36, said method further 
comprising: 

storing in a database^ a record corresponding to the particula r respective 
user and to the respective particular parcel , said record comprising information 
about the respective user request for verbal delivery notification. 

[39]38. (Currently Amended) The method of Claim [38]37, said method further 
comprising: 
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calcu l ating for each respective service of a plurality of services offered by 
each respective carrier of a plurality of carriers that provide verbal delivery 
notification calculating a respective verbal delivery notification service charge for 
delivering t he respective particular parcel , said respective verbal delivery 
notification service charge calculated according to a s e t of at least one verbal 
delivery notification rule[s] for oach part i cu l a r a respective service offered by each 
particu l a r a respective carrier; and 

generating an online display of the calculated respective verbal delivery 
notification service charge to a display monitor configured with the part i cular 
respective user client computer device of the part i cu l ar respective user. 

[40]39. (Currently Amended) The method of Claim [39]38, said method further 
comprising: 

generating an online display^ to a display monitor configured with the 
particu l ar respective user client computer device of the part i cu l ar respective user, 
of an verbal delivery notification service charge associated with the shipping of 
the respective particular parcel according to a set of verbal delivery notification 
rules for each particular service offered by each particular carrier. 

[41]40. (Currently Amended) The method of Claim [38]37, said method further 
comprising: 

generating an online display^ to a display monitor configured with the 
part i cu l ar respective user client computer device of the part i cu l ar respective user, 
of a shipping rate for sh i pping th e part i cu l ar parc el for each particular service 
offered by each particular carrie r to ship the respective particular parcel, wherein 
the displayed shipping rate includes a verbal delivery notification service charge 
associated with the shipping of the respective particular parcel according to a set 
of verbal delivery notification rules for the particular service offered by the 
particular carrier. 

[42]41. (Currently Amended) A method using a computer system for managing 
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shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
wherein said computer system comprises at least one computer device, the 
method comprising: 

receiving from each respective user of a plurality of users, a respective 
request for a verbal delivery notification service for shipping a respective 
particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

identifying to each respective user of [a]the plurality of users, upon each 
respective user's request, as to each respective particular parcel to be shipped 
by the part i ou l a r respective user, a respective verbal delivery notification service 
charge by each respective carrier that supports ele ctron i c ma il d eli v e ry 
not i fic a t i on for verbal delivery notification for the respective particular 
packag e parcel to be shipped by the part i cu l a r respective use r, wh e r ei n e ach us e r 
acc e ss e s th e comput e r syst e m ov e r a g l oba l communications n e twork us i ng a 
c l i e nt comput e r d e v i c e , and wh e r ei n e ach us e r c lie nt comput e r d e v i c e has a n 
i nd i v i dua l ele ctron i c conn e ct i on to th e g l oba l commun i c a t i ons n e twork . 

[43]42. (Currently Amended) A computer program product embodying 
computer program instructions for execution by a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, the 
computer program product comprising: 

a set of program instructions for receiving from each respective user of a 
plurality of users, a respective reguest for a verbal delivery notification service for 
shipping a respective particular parcel, wherein each respective user accesses 
the shipping management computer system over a global communications 
network using a respective user client computer device, and wherein each 
respective user client computer device is adapted for communication with the 
global communications network: and 
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a set of program instructions for displaying to each respective usere ^a 
p l ural i ty of us e rs , won -in response to each respective user's respective request, 
as to e ach the respective particular parcel to b e sh i pp e d by th e part i cu l ar us e r , 
an a simultaneous identification of each carrier of a plurality of carriers that would 
provide verbal delivery notification for shipping the respective particular parcel 
wh e r ei n e ach us e r accossos tho comput e r system ovor a g l oba l commun i cat i ons 
network us i ng a cliont computer dov i co, and whoro i n oach us e r cl i ent computer 
d e v i c e has an i nd i vidua l ele ctron i c conn e ct i on to th e g l oba l commun i cations 
n e twork . 

[44]43. (Currently Amended) The computer program product of Claim 
[43]42, said computer program product further comprising: 

a set of program instructions for recognizing as a respective user request 
for a verbal notification service for a respective particular parcel that is to be 
shipped^ a user input by one particular respective user [from]gf the plurality of 
users of a selection of a verbal delivery notification indicator. 

[45]44. (Currently Amended) The computer program product of Claim [44143, said 
computer program product further comprising: 

a set of program instructions for storing in a database^ a record 
corresponding to the particular respective user and to the respective particular 
parcel , said record comprising information about the respective user request for 
verbal delivery notification. 

[46]45. (Currently Amended) The computer program product of Claim [45]44, said 
computer program product further comprising: 

a set of program instructions for calculating^ for each respective service of 
a plurality of services offered by each respective carrier of a plurality of carriers 
that provide verbal delivery notification^ a respective verbal delivery notification 
service charge fo r delivering the respective particular parcel , said respective 
verbal delivery notification service charge calculated according to a s e t of at least 
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one verbal delivery notification rule[s] for oach part i ou l a r a respective service 
offered by e ach particu l a r a respective carrier; and 

a set of program instructions for generating an online display of the 
calculated respective verbal delivery notification service charge to a display 
monitor configured with the particular respective user client computer device of 
the part i cu l ar respective user. 

[47]46. (Currently Amended) The computer program product of Claim [46]45, said 
computer program product further comprising: 

a set of program instructions for generating an online display^ to a display 
monitor configured with the part i cu l ar respective user client computer device of 
the part i cular respective user of an verbal delivery notification service charge 
associated with the shipping of the respective particular parcel according to a set 
of verbal delivery notification rules for each particular service offered by each 
particular carrier. 

[48]47. (Currently Amended) The computer program product of Claim [47]46, said 
computer program product further comprising: 

a set of program instructions for generating an online display^ to a display 
monitor configured with the part i cular respective user client computer device of 
the part i cu l ar respective user, of a shipping rate for shipp i ng th e part i cu l ar parco l 
for each particular service offered by each particular carrie r to ship the respective 
particular parcel wherein the displayed shipping rate includes a verbal delivery 
notification service charge associated with the shipping of the respective 
particular parcel according to a set of verbal delivery notification rules for the 
particular service offered by the particular carrier. 

[49]48. (Currently Amended) A computer program product embodying 
computer program instructions for execution by a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, the 
computer program product comprising: 



-21 - 



Application Serial No. 09/685,078 

a set of program instructions for receiving from each respective user of a 
plurality of users, a respective reguest for a verbal delivery notification service for 
shipping a respective particular parcel wherein each respective user accesses 
the shipping management computer system over a global communications 
network using a respective user client computer device, and wherein each 
respective user client computer device is adapted for communication with the 
global communications network; and 

a set of program instructions for identifying to each respective user of 
[a]the plurality of users, upon each respective user's request, as to each 
respective particular parcel to be shipped by the particu l a r respective user, a 
respective verbal delivery notification service charge by each respective carrier 
that supports o l octron i c ma il de li v e ry notif i cat i on for verbal delivery notification for 
the respective particular packago parcel to be shipped by the part i cula r respective 
use r, wh e r ei n e ach us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l 
commun i cations n e twork us i ng a cl ie nt comput e r dev i c e , and wh e r ei n e ach us e r 
c lie nt comput e r d e v i c e has an i nd i v i dua l ele ctron i c conn e ction to th e g l oba l 
commun i cat i ons n e twork . 

[50]49. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

receive from each respective user of a plurality of users, a respective 
reguest for a plurality of delivery notification service options for shipping a 
respective particular parcel, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

display to each respective use r of a p l ura l ity of us e rs , ^pen- in response to 
each respective user's respective reguest, as to e ach the respective particular 
parcel to b e sh i pp e d by th e part i cu l ar us e r , ae a simultaneous identification of 
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each carrier of a plurality of carriers that would provide falthe plurality of delivery 
notification service options for shipping the respective particular parcel , wh e r ei n 
e aoh us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l communicat i ons n e twork 
using a c lie nt comput e r d e vic e , and wh e r e in e ach us e r c l i e nt computer d e v i c e 
has an i ndiv i dua l ele ctron i c conn e ct i on to th e g l oba l commun i cations n e twork . 

[51 ]50. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

receive from at least one respective user of a plurality of users, a 
respective reguest for at least one delivery notification service option of a plurality 
of delivery notification service options for shipping a respective particular parcel, 
wherein each respective user of the plurality of users accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

calculat e, upon oach roquost by oach of a p l ura l ity of users, as to oach 
particular parce l to bo shipped bv a particu l ar usor. a carrier-specific delivery 
notification service charge by each respective carrier of a plurality of carriers f or 
each delivery notification service option reguested by the respective user that the 
part i cu l ar each respective carrier supports for delivery of the respective particular 
parcel packag e to b e sh i pp e d by th e part i cu l ar U 6e r, wh e r ei n e ach us e r acc e ss e s 
th e comput e r syst e m ov e r a g l obal commun i cat i ons n e twork us i ng a c lie nt 
computer dev i ce, and whoro i n oach usor c l ient computer dovico has an i nd i v i dua l 
e lectron i c connection to tho g l oba l commun i cat i ons network. 

[52]51. (Currently Amended) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

identify to each respective user of a plurality of users, epen in response to 
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each respective user's request for at least one delivery notification service option 
of a plurality of delivery notification service options for shipping a . as to each 
part i cu l ar respective parcel to b e sh i pp e d by th e part i cu l ar us e r , a service charge 
by each respective carrie r of a plurality of carriers for each delivery notification 
service option requested by the respective user that the part i cu l ar respective 
carrier supports for delivery of the part i cu l ar respective parcel packag e to b e 
sh i pp e d by th e part i cu l ar us e r , wherein each respective user accesses the 
computer system over a global communications network using a respective client 
computer device, and wherein each respective user client computer device js 
adapted for communication via has an i nd i v i dual o l octron i c connoct i on to the 
global communications network. 



[53]52. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
wherein said computer system comprises at least one computer device, the 
method comprising: 

displaying to each respective user of a plurality of users, wof hin response 
to each respective user's request for at least one delivery notification service 
option of a plurality of delivery notification service options for shipping a ^as-to 
oach particu l ar respective parcel to bo shippod by th e particu l ar us e r , a[n] 
simultaneous identification of each respective carrier of a plurality of carriers that 
would provide a p l ura li ty of the delivery notification service options reouested by 
the respective user for shipping the respective parcel , wherein each respective 
user accesses the computer system over a global communications network using 
a respective client computer device, and wherein each respective user client 
computer device is adapted for communication via has an i nd i vidua l ele ctron i c 
conn e ct i on to the global communications network. 



[54] 53. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
wherein said computer system comprises at least one computer device, the 
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method comprising: 

receiving from at least one respective user of a plurality of users, a 
respective request for at least one delivery notification service option of a plurality 
of delivery notification service options for shipping a respective particular parcel, 
wherein each respective user of the plurality of users accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with the global communications 
network; and 

calculating , upon e ach r e qu e st by e ach of a p l ura li ty of us e rs, as to e ach 
part i cu l ar parc el to be sh i pp e d by a part i cu l ar us e r, a carrier-specific delivery 
notification service charge by each respective carrier of a plurality of carriers for 
each delivery notification service option requested by the respective user that the 
part i cular each respective carrier supports for delivery of the respective particular 
parcel packag e to b e s h i pp e d by th e part i cu l ar us e r, wh e r ei n e ach us e r acc e ss e s 
th e comput e r syst e m ov e r a globa l communicat i ons n e twork us i ng a c lie nt 
comput e r d e v i c e , and wh e r ei n each us e r c lie nt comput e r d e v i c e has an i nd i vidua l 
o l octronic connoct i on to tho global commun i cat i ons n e twork. 

[55]54. (Currently Amended) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, 
wherein said computer system comprises at least one computer device, the 
method comprising: 

identifying to each respective user of a plurality of users, upon in 
response to each respective user's request for at least one delivery notification 
service option of a plurality of delivery notification service options for shipping a- 
as to e ach part i cular respective parcel to b e sh i pp e d by th e particu l ar us e r , a 
service charge by each respective carrie r of a plurality of carriers for each 
delivery notification service option reguested by the respective user that the 
particu l ar respective carrier supports for delivery of the part i cular respective 
parcel packago to bo shipped by tho particu l ar usor , wherein each respective user 
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accesses the computer system over a global communications network using a 
respective client computer device, and wherein each respective user client 
computer device is adapted for communication via has an i nd i v i dua l e l e ctronic 
conn e ct i on to the global communications network. 

[56]55. (Currently Amended) A computer program product embodying 
computer program instructions for execution by a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, the 
computer program product comprising: 

a set of program instructions for receiving from each respective user of a 
plurality of users, a respective reguest for a plurality of delivery notification 
service options for shipping a respective particular parcel wherein each 
respective user accesses the shipping management computer system over a 
global communications network using a respective user client computer device, 
and wherein each respective user client computer device is adapted for 
communication with the global communications network; and 

a set of program instructions for displaying to each respective usere f-a 
p l ura li ty of us e rs , won -in response to each respective user's respective reguest, 
as to e ach the respective particular parcel to b e sh i pp e d by th e part i cular us e r , 
an a simultaneous identification of each carrier of a plurality of carriers that would 
provide lalthe plurality of delivery notification service options for shipping the 
respective particular parcel , wh e r ei n e ach us e r acc e ss e s th e comput e r syst e m 
ov e r a g l oba l commun i cations n e twork us i ng a c lie nt comput e r d e v i c e , and 
wh e r ei n e ach us e r c lie nt comput e r d e vic e has an i nd i vidua l ele ctron i c conn e ction 
to th e g l oba l commun i cat i ons n e twork . 

[57]56. (Currently Amended) A computer program product embodying 
computer program instructions for execution by a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, the 
computer program product comprising: 

a set of program instructions for receiving from at least one respective 
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user of a plurality of users, a respective request for at least one delivery 
notification service option of a plurality of delivery notification service options for 
shipping a respective particular parcel, wherein each respective user of the 
plurality of users accesses the shipping management computer system over a 
global communications network using a respective user client computer device, 
and wherein each respective user client computer device is adapted for 
communication with the global communications network: and 

a set of program instructions for calculating , upon e ach r e qu e st by oach of 
a p l ura l ity of us e rs, as to e ach part i cu l ar parc el to b e shipp e d by a particu l ar 
us e r, a carrier-specific delivery notification service charge by each respective 
carrier of a plurality of carriers for each delivery notification service option 
reguested by the respective user that tho particu l ar each respective carrier 
supports for delivery of the respective particular parcel packag e to b e shipp e d by 
tho particu l ar usor, whoroin oach us e r acc e ss e s th e comput e r syst e m ov e r a - 
g l oba l commun i cat i ons n e twork us i ng a c lie nt comput e r d e v i c e , and wh e r ei n 
e ach us e r c lie nt comput e r d e v i c e has an i nd i v i dua l e l e ctron i c conn e ct i on to th e 
g l ob al communicat i ons n e twork. 

[58157. (Currently Amended) A computer program product embodying 
computer program instructions for execution by a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, the 
computer program product comprising: 

a set of program instructions for identifying to each respective user of a 
plurality of users, ypen- in response to each respective user's reques t for at least 
one delivery notification service option of a plurality of delivery notification service 
options for shipping a , as to e ach particu l ar respective parcel to b e sh i pp e d by 
th e part i cu l ar user , a service charge by each respective carrie r of a plurality of 
carriers for each delivery notification service option reguested by the respective 
user that the part i cu l ar respective carrier supports for delivery of the part i cu l ar 
respective parcel packag e to b e sh i pp e d by th e part i cu l ar us e r , wherein each 
respective user accesses the computer system over a global communications 
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network using a respective client computer device, and wherein each respective 
user client computer device is adapted for communication via has an i nd i v i dua l 
ele ctron i c conn e ct i on to the global communications network. 

58. (New) A shipping management computer system that is configured for: 

(A) allowing a user to select, via a notification option selection, an electronic mail 
delivery notification option to be offered in conjunction with at least one 
delivery service; 

(B) receiving said notification option selection from said user; 

(C) in response to receiving said notification option selection: 

(1 ) identifying, from a plurality of carriers, a first carrier that would offer an 
electronic mail delivery notification service in conjunction with performing 
said at least one delivery service, and 

(2) identifying, from said plurality of carriers, a second carrier that would offer 
an electronic mail delivery notification service in conjunction with 
performing said at least one delivery service; 

(D) using a first set of electronic mail delivery notification rules defined by said 
first carrier to calculate a first service charge that said first carrier would 
charge for providing an electronic mail delivery notification service in 
conjunction with performing said at least one delivery service; 

(E) using a second set of electronic mail delivery notification rules defined by said 
second carrier to calculate a second service charge that said second carrier 
would charge for providing an electronic mail delivery notification service in 
conjunction with performing said at least one delivery service; and 

(F) simultaneously displaying on a display screen associated with said user: 

(1 ) a first shipping charge that said first carrier would charge in conjunction 
with performing said at least one delivery service, said first shipping 
charge calculated to include said first service charge, and 

(2) a second shipping charge that said second carrier would charge in 
conjunction with performing said at least one delivery service, said second 
shipping charge calculated to include said second service charge. 
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